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Miscommunication as a result of poor listening skills
costs millions of dollars, countless hours of wasted time,
and even the lives of others. Have I gotten your attention

yet?

Author Lewis Carroll opined

that “the problem with
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communication is the illusion

it’s been achieved.” How do you
know others hear your message?
Are you hearing theirs? How well is listening valued in

your organization?

LISTENING isn’t a passive skill. It takes intention, con-
centration and practice. Yet its benefits are tangible: better
productivity, improved teamwork, less dissension, higher

retention and much much more. In this program you

Role plays, scripts, stories, fun assessments and exercises

all make this training fun, interactive and replicable.

CRrAIG HARRISON founded EXPRESSIONS OF EXCELLENCE!™
to help professionals express their sales and service lead-
ership. Through dynamic keynotes, interactive training,
consulting, coaching and special events Craig inspires and
motivates professionals to shine. Results are immediate

and lasting too.

Craig is past president of Northern California chapters
of the INTERNATIONAL CUSTOMER SERVICE ASSOCIATION and
the NATIONAL SPEAKERS ASSOCIATION. His clients include
PFIZER, WILSON SPORTING GOODS, SBC and HITACHI
AMERICA.

Craig’s service articles and columns for Transaction
World Magazine and Customer Service Newsletter appear
regularly. He’s also been profiled in the WALL STREET
JOURNAL, quoted by Business Week, interviewed by
BBC RaDIO and published in the San Francisco Chronicle

will: and Orange County Register.
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