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Turning Customer Service Inside Out (Internal Customer Service) @

Teaming With Success (Team Building Skills for Workgroups Within Your Company) I@

The Voice of Customer Service! (Delivering Great Service on the Telephone) '@

Mastering E-Comm: Delivering Great Customer Service Via E-Mail I@

Expressions of Excellence (Quality and Excellence in a “Quick and Dirty” World) @ .

Handling Difficult Questions & Questioners l@ .
Orchestrating Your Leadership @ .

Jest Practices: Humor in the Workplace IE]
Paying Attention to Retention @

Listening: The Forgotten Communication Skill I@

Improvng Your Workplace Communication Quotient (C v .

Sales Through Storytelling: Story Tell, Story Sell '@ .
Take the Chill Out of Cold Calls a]

Your Sixteen Second Success: Pushing the Right Buttons with Your Elevator Speech E]

Related learning tools are availabe at www.ExpressionsOfExcellence.com/products.html
Questions? Call (888) 450-0664 toll-free or e-mail inquiries@craigspeaks.com.
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